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Brad’s Letter ~ Room FoR GRowth

My silent partner in my business has been my wife, Cheryl, who I married 31 years ago last April. She 
tolerated my office in our home for several years, often recounting how she had to wait for me to finish 
payroll before I would take her to the hospital to give birth to our first daughter. I respected Cheryl’s 
artistic sensibility, easy style, and intelligence, and consulted her on many projects and business matters. 
She was diagnosed with a high-risk case of myelodysplastic syndrome (bone marrow cancer) two years 
ago. My primary role quickly changed from remodeling to caretaking. Despite receiving the leading 
chemotherapies at Emory Winship, Cheryl’s cancer did not respond, and she was not a candidate for a 
bone marrow transplant, which was the only cure. She succumbed to the disease in November.  

Since coming back to work full time after Christmas, I have been comforted by the familiar people and 
the familiar work. I love remodeling old houses, so look for me once again on your remodeling projects.

E-Newsletter is Coming: We will soon be embracing the paperless trend by distributing our 
newsletters electronically, making them easy to access, save, forward and discard. You will be able to opt 
in or opt out. We will continue to send two print newsletters each year.

Metro Atlanta Remodeling Trends 
Drive through metro Atlanta neighborhoods and you'll see lots of 
remodeling going on. What you can’t see generally are the choices 
the homeowners are making. Here are some of the design trends we 
see taking place and why we like them.

Steel Windows and Doors: The strong steel provides for narrow 
mullions and huge expanses of glass with lots of light. They fit both 
modern and traditional architecture and can be well worth the 
splurge for a high-impact opening. 

Barn Doors: In addition to their powerful visual appeal, interior 
barn doors are highly versatile in terms of use of space, size and door 
style. They can serve as an effective way to provide privacy in an 
open plan.

Wood Walls and Ceilings: Wide plank wood has replaced bead 
board and wainscoting as the "go to" surface treatment for walls and 
ceilings. Wood can be painted or stained any color with any finish, 
making it a good choice for farmhouse and modern rustic looks.

Free-standing Soaking Tubs: Put the ahhhh in spa when you install a deep, free-standing soaking tub in your master bath 
retreat. No more moldy water jets to clean.

Engineered Quartz Countertops: Move over granite! Engineered stone countertops are an attractive maintenance-free 
alternative to natural stone.

Gray Cabinets: While white cabinets continue to be tops, gray is the shade that is coming on strong. Gray cabinets can be 
less eye-catching in general, letting other features of the kitchen stand out more naturally, especially high-end appliances and 
contrasting countertops and backsplashes.

Another Wine Cellar
Years ago Cruickshank Remodeling began remodeling for an eccentric collector of 
French red Burgundy wines. He didn’t buy bottles or cases; he bought collections. We 
even rented a crane to place a large antique wooden wine press on his lower level pool 
deck.

This project was our introduction to building wine cellars. We expanded his cellar 
three times. We also have worked on one in Brookhaven for the owner of wineries in 
Australia and California. 

We have used both manufactured bin and racking systems, as well as designed and 
built many using white Spruce boards. Brad likes these because Spruce looks like the 
wood that wine cases are made from. Cruickshank carpenters can fashion any sort of 
configuration or decorative element out of them.

Our cellars have ranged from trophy showplaces to compact utilitarian storage rooms 
for everyday wine lovers. This recent project falls somewhere in the middle. We 
enjoyed working on the design with the client and especially like the row of display 
bottles with accent lighting.
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Call us today at 404.235.0988 
for your free broom.  
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Projects Since July 2017

Design/Consulting 4

Condo/Townhouse Remodel 1

Exterior Repairs,  
Re-Roof, Re-Paint 6

Porch Addition 2

Residential Interior 1

Tree Damage Repairs 2

Commercial/Institutional 6

Repairs 23

Window and Door Replacement 3

Wine Cellar 1

Total 49

Cruickshank Remodeling News
New at Cruickshank Remodeling: Since May 2017, we’ve been 
fortunate to have Christianna McCaleb working for us. Christianna 
has a degree in architecture from Auburn University. She also has 
professional experience working for several professional architecture 
firms. Much of her experience is with interior design, which makes 
her a great complement to Brad’s architecture and engineering focus.  
Christianna brings knowledge of AutoCad, which aligns Cruickshank 
Remodeling with the mainstream of CAD-based architectural design.  

Christianna is an allied associate member of the American Society of 
Interior Designers.  Reared in Winfield, Ala., she lives in Buckhead 
and has three children, who are 20, 16 and 14 years old. She is an active member of St. Luke’s 
Episcopal Church and is currently a docent-in-training at the High Museum of Art.

Castell Receives Leadership Award
The Brad Cruickshank Leadership Award is presented annually to one member of 
the National Association of the Remodeling Industry’s Atlanta Chapter who has 
demonstrated strong leadership skills and who carries the torch for the chapter. The 
2017 recipient is Paul Castell, president of Dove Studio Kitchen & Bath. The award was 
created in 2016 to honor Brad Cruickshank for his longtime service to the chapter.

Cruickshank in the News
Amazon Prime is a popular service driving people toward 
immediate gratification. But there are some things that 
just can’t be rushed. Learn about some of the factors that 
contribute to the timeline of a kitchen renovation in 
Brad’s article in HOME magazine December 2017.

Thank you VoyageATL for profiling Brad in your 
online edition. Learn about how he got started in the 
remodeling business and how the company has evolved 
over the years. http://bit.ly/2ELLUP4 

Custom mahogany wine racks lend a warmth to a 
wine cavern designed by Norman Askins and built 
by Cruickshank Remodeling. The project photo was 
included in “Wine Walls That Wow” in a HGTV online story. The racks fit underneath 
a barrel-vault ceiling with stone accents. Guests can sip at a glass-topped barrel table on 
pegged oak floors. The hand-forged wrought iron chandeliers and sconces give the room 
an Old World feel.

Cruickshank Remodeling uses Guild Quality to solicit unbiased 
feedback from our remodeling clients to help us identify areas in 
which we excel and any issues we might need to address. Thank you 
to those who have contributed. This feedback, along with 
representative project photos, is included on the Guild Quality 
website for prospective clients to review.

Should you have future remodeling plans or have friends or relatives 
who are planning updates to their home, please let us know.

Guild Quality asked survey respondents what new or existing trends they saw more of 
in the remodeling industry in the fourth quarter of 2017.

1. Larger renovations, especially within frequently used spaces

2. Clean and simple designs; rustic or industrial touches

3. Renovations to accommodate aging, such as walk-in bathtubs or showers

Tim Joyce, Cruickshank Remodeling’s production manager, came into the office 25 years ago and said to me, “You should talk 
to my neighbor; he needs some work done.” Soon after that, I met with Daryl Skinner, who had recently moved to Atlanta 
from Florida. Daryl worked for Publix, and they were building their first three stores outside of Florida. He said he occasionally 
needed someone to fix door knobs, install carpeting, fix cabinet doors, etc.

The diversification of a different type client appealed to me. So I began having one of my residential carpenters spend part of a 
day per week doing handyman work for the retailer. Publix expanded, and I purchased three trucks and employed three fulltime 
carpenters to do repairs for Publix. 

In the early 2000s, I began marketing to other retailers. We branded our commercial handyman division as “Reliant Commercial 
Construction.” We now have 22 carpenters in six southeastern states doing work for major retailers, including Publix, Rite-Aid 
and Petco. An experienced Reliant management team allows Brad to focus on his love, which is old houses. Reliant’s focus is 
consistent with our core competency, which is working in existing buildings that are often occupied while we work.

Cruickshank Remodeling is fortunate to be able to reduce its overhead costs 
by sharing rent, utilities and administrative and management staff with 
Reliant. The additional revenue stream also makes Cruickshank a better and 
more stable company, benefitting both our clients and our employees.

Reliant Commercial Construction 

Guild Quality Feedback 

Emerging Trends 
After

“The customer’s perception is your reality.” 
– Kate Zabriskie, “Customer Service Excellence:  

How to Deliver Value to Today’s Busy Customer”

“We will highly recommend Cruickshank Remodeling to anyone. They did everything that they 
said they were going to do, they were proactive, they were always available for questions, they 
completed the work in a timely manner, and they came in right where they said they would on 
price. The subcontractors were equally as lovely to deal with.” - Jennifer and Pat Euart

“I was most satisfied with their common sense and intelligent responses to my concerns. They 
listened and focused on what I wanted to have done, rather than doing what they wanted or 
thought I wanted.” - Peter Turcotte
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